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Bangkok Travelling Updates  
 

 Whilst the Royal Thai Government is working to ensure that both Suvarnabhumi 
International Airport and Don Muang Airport resume normal operation, the 
concerned agencies are coordinating with tourist agents, airlines and other 
agencies to accommodate foreign nationals, particularly those in transit.      

 Further measures to assist foreign tourists and alleviate inconvenience and 
difficulties caused by the closure of the two airports include possible transfer via 
other airports and assistance on accommodation.  

 The Ministry of Foreign Affairs has set up an Emergency Coordination Centre to 
assist foreigners in Thailand who need to contact their embassies and consulates.   
Tel: (66) 2 643 5522, Fax (66) 2 643 5521 

 The Thai authorities are closely monitoring the situation and will keep 
foreign visitors updated. Important contact numbers include: 
o Thai Tourist Police emergency line    1155 

(66) 2 308 0333 
        Fax (66) 2 308 0919  

o Tourism Authority of Thailand Hotline  1672 
o Ministry of Tourism and Sports Hotline  (66) 2 356 0720 

(66) 2 356 0711 
         Fax (66) 2 356 0724 

o Suvarnabhumi International Airport Call Centre  (66) 2 132 1111-2  
(66) 2 132 1888 

o Don Muang Airport Call Centre   (66) 2 535 1111-2 
(66) 2 535 1829 

o Don Muang Airport Flight Inquiries    (66) 2 535 1616 
o Immigration Bureau Hotline    1178 

(66) 2 287 3101-10 
o Association of Thai Travel Agent (ATTA)  (66) 2 237 6064-8 

(66) 2 632 7400-2  
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